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Federal Federal Trade
Commission

$54.00 per
Area Code
(1

st
 5 area

codes free);
Maximum

fee:
 $14,850.00

Annually

Electronic Must
access list
and update

every 31
days.

N/A N/A www.telemarketing.donotcall.gov 1)  When the seller has obtained the express agreement, in
writing, of the caller to place calls to that person.
2)  To any person with whom the seller has an established
business relationship and that person has not stated that he
or she does not wish to receive calls.
3)   In response to a customer or donor that are not the result
of any solicitation by a seller, charitable organization, or
telemarketer, but this exemption does not apply to upselling.
4)  To induce charitable contributions.
5)  In response to calls initiated by a customer or donor in
response to an ad through any medium, other than direct mail
solicitation BUT NOT: calls initiated by a customer or donor in
response to an ad relating to investment opportunities,
business opportunities other than business arrangements
covered by the Franchise Rule, or ads involving goods or
services related to removing information from or improving a
person’s credit history, record or rating or collection agencies
or loan or credit extensions.
6)  In response to calls initiated by a customer or donor in
response to a direct mail solicitation BUT NOT the same
items as excluded in (5) above.
7)   Business-to-business calls.

Federal Federal Trade
Commission

Federal fee
applies.

Calls to
wireless
numbers

prohibited.

Electronic Must
access list
and update

every 31
days.

N/A N/A  See above.
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Federal
(wireless
number

database)
1

Neustar
1-866-623-2262

WDNCINFO@neusta
r.biz

possibleNOW
(770) 255-1020

$1300
Annually

$ 600.00 per
additional
customer if
database is
resold

$1100
Annually

Electronic

Electronic

N/A

N/A

N/A

N/A

http://www.tcpacompliance.us/

www.possiblenow.com

N/A

N/A

Alabama Federal Trade
Commission

Federal fee
applies.

Electronic Federal
standard

Yes No www.psc.state.al.us Standard commercial telemarketing including calls from
publicly-traded companies, magazine publishers, utility
companies, supervised financial institutions, etc.

Alaska Federal Trade
Commission

Federal fee
applies

Electronic Federal
standard

Yes No 1) In response to an express request by consumer;
2) By nonprofit organizations to members or previous donors
(in past 18 months);*
3) To express ideas, opinions, or votes;
4) Business-to-business;
5) To any person with whom the seller has a prior or existing
business relationship (in past 18 months).

Arizona Federal Trade
Commission

Federal fee
applies

Electronic Federal
standard

Yes N/A (By or on behalf of licensed sellers/solicitors):
1) In regard to a past or present employment agreement with
the consumer.
2)  In response to a referral from a natural person with whom
the consumer has a personal relationship.
3)  In response to an express request or permission of a
consumer whose telephone number is on the national
registry.
4)  Federal exemptions also apply.

Arkansas Federal Trade
Commission

Federal fee
applies

Electronic Federal
standard

Yes No www.donotcall.org 1) To consumer with prior express invitation or permission;
2) To any person with whom the seller has a prior or existing
business relationship (in past 36 months);
3) In connection with an existing debt or contract;
4) By a resident licensed real estate broker;
5) By a resident licensed motor vehicle dealer;
6) By a licensed insurance broker;

                                                
1
 Access to this database is not required under law, but instead is provided as a service to ensure compliance with federal law prohibiting calls to wireless numbers.
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7) By a licensed security commodity, investment broker,
adviser, or dealer;
8) By nonprofit organizations;*
9) On behalf of a newspaper for the sale of subscriptions or
ads;
10) On behalf of supervised financial institutions (note: list
applies to credit card offers);
11) On behalf of licensed funeral establishments;
12) Business-to-business.

California Federal Trade
Commission

Federal fee
applies

Electronic Federal
standard

Yes No http://caag.state.ca.us/donotcall/inde
x.htm

1) Pursuant to the express agreement in writing of the
subscriber  to place calls
2)  Pursuant to the express request of the subscriber (but not
calls made 30 business days after the last date on which the
subscriber contacted a business with an inquiry about a
potential purchase; calls made 30 business days after the last
date the subscriber consented to being contacted; calls made
after a request not to be called; or calls made 30 business
days after a product or service becomes available);
3) In connection with the collection of a debt or the offer by a
creditor of an extension of credit;
4) When there is an established business relationship within
the 18 months immediately preceding the date of the call;
5) By an individual businessperson or a small business
employing no more than five full or part-time employees or
independent contractors;
6) Solely to verify that a subscriber has terminated an
established business relationship;
7) By tax-exempt charitable organizations;*
8) For the purpose of soliciting a donation without the
purchase of goods or services;
9) Business-to-business.

Colorado Public Utilities
Commission
1580 Logan Street,
Office Level 2
Denver, CO  80203
(303) 894-2000

$0-$500
Annually

(sliding fee
scale

depending on
number of

employees in
company)

Hard Copy
Or

On-line at No-
Call List
website

Quarterly Yes Yes www.coloradonocall.com 1) To any residential subscriber with the subscriber’s prior
express invitation or permission;
2) By or on behalf of any person  or entity with whom a
residential subscriber has an established  business
relationship in preceding 18 months;
3) For thirty days after a residential subscriber has contacted
a business to inquire about the potential purchase of goods or
services or until the subscriber requests that no further calls
be made, whichever occurs first;
4) By or on behalf of a charitable organization that is required
to and that has complied with the notice and reporting
requirements of Colorado law or is excluded from such;*
5) For the sole purpose of urging support for or opposition to
a political candidate or ballot issue;
6) For the sole purpose of conducting political polls or
soliciting the expression of opinions, ideas, or votes;
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7) Business-to-business.

Connecticut Federal Trade
Commission

Federal fee
applies.

Electronic Federal
standard

Yes No http://www.the-dma.org/services

http://www.state.ct.us/dcp/nocall.Ht
m

1) In response to an express request by consumer;
2) To a consumer with prior express invitation or permission;
3) In connection with an existing debt or contract;
4) To an existing customer;
5) By nonprofit organizations:*
6) To a consumer in response to a visit made by consumer to
business establishment at a fixed location;
7) Business-to-business;
8) From business that first began to do business in state on or
after January 1, 2002, that operated in state less than 1 year;
9) By telephone companies compiling their own directories.

Florida Department of
Agriculture and
Consumer Services
No Sales Solicitation
407 S. Calhoun
Street
Mayo Building, 2

nd

Floor
Tallahassee, FL
32399-0800
(850) 410-3687

$120 annually
per area code

$400
annually,
statewide

Email;
compact disk

Quarterly Yes Yes www.800helpfla.com/nosales.html 1) In response to an express request by consumer;
2) In connection with an existing debt or contract;
3) To any person with whom the seller has a prior or existing
business or personal relationship;
4) On behalf of a newspaper;
5) By nonprofit organizations;*
6) Business-to-business.

Georgia Federal Trade
Commission

Federal fee
applies.

Electronic Federal
standard

Yes No www.ganocall.com 1) To a consumer with prior express invitation or permission;
2) To any person with whom the seller has a prior or
existing business or personal relationship;
3) By nonprofit organizations;*
4) Business-to-business.

Idaho Federal Trade
Commission

Federal fee
applies.

Electronic Federal
standard

Yes No http://www2.state.id.us/ag/consumer
/ncl/telemarketerlinks.htm

1) Business-to-business
2) To any person with whom the seller has a prior or existing
business relationship (prior consent from subscriber for a
telephone company);
3) By a person less than 18 years of age seeking to sell
goods or services for a charitable purpose.

Illinois Federal Trade
Commission

Federal fee
applies.

Electronic Federal
standard

Yes No http://www.icc.state.il.us/rcr/home.as
px

1) To any residential subscriber with that subscriber’s prior
express invitation or permission, but not if;

A) the call is made 30 business days after the last date
on which the subscriber contacted a business;

B) the call is made 30 business days after the last date
on which the subscriber consented to be contacted;
or
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C) the call is made 30 business days after a product or
service becomes available where the subscriber has
made a request to be called when that product or
service becomes available;

2) By or on behalf of any person or entity with whom a
residential subscriber has an established business
relationship which has not been terminated in writing;
3) By or on behalf of any person or entity with whom a
residential subscriber is an existing customer, who has
entered into a transaction, agreement, or contract within the
last 18 months or has opened or maintained a debit account,
credit card account, or other program, unless the customer
has stated that he or she does not wish to receive calls;
4) By or on behalf of a nonprofit organization if the caller
discloses:

A) the caller’s true first and last name; and
B) the name, address, and telephone number of the

organization;*
5) By or on behalf of a licensed real estate agent or insurance
producer who:

A) is setting or attempting to set a face to face
appointment for actions relating to that individuals real
estate or insurance business; or

B) is encouraging or attempting to encourage the
purchase or rental of, or investment in, property,
goods, or services which cannot be completed until
after an agreement is signed by the subscriber

6) Until July 1, 2005, by or on behalf of any entity over which
the FCC or Illinois Commerce Commission has regulatory
authority to the extent that a license, permit or certificate is
required to engage in telephone solicitation.
7) Business-to-business.

Indiana Office of the Attorney
General
Consumer Protection
Division
402 W. Washington
St.
Indianapolis, IN
46204
(317) 232-6201

$750
Annually

Hard copy or
other format

offered

Quarterly No Yes http://www.in.gov/attorneygeneral/co
nsumer/telephone/

1) In response to an express request by consumer;
2) In connection with an existing debt or contract;
3) By nonprofit organizations;*
4) By an individual licensed under real estate broker and
salesperson licensing requirements if the sale of goods or
services is not completed and payment is not required until
after a face to face meeting;
5) By licensed insurance agents;
6) On behalf of a newspaper for the sale of a subscription;
7) Business-to-business.

Kansas Federal Trade
Commission

Federal fee
applies

Electronic Federal
standard

Yes No 1) In response to an express request of the person called;
2) In connection with an existing debt or contract which has
not been completed at the time of the call;
3) To any person with whom the caller has an established
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business relationship, unless the consumer has objected to
such calls and requested that the caller cease making calls.
4) Business-to-business.

Kentucky Federal Trade
Commission

Federal fee
applies

Electronic Federal
Standard

Yes No 1) In response to an express request by consumer;
2) To debtors or parties to a contract in connection with the
payment of an existing debt or contract;
3) To any person with whom the seller has a prior or existing
business relationship;
4) By a merchant or telemarketer located in Kentucky to a
location outside of the State;
5) Business-to-business;
6) By charitable organizations soliciting only donations.*

Louisiana Louisiana Public
Service Commission
One American Place,
Suite 1630
P.O. Box 91154
Baton Rouge, LA
70821-9154
(225) 342-4404

Registration
for Fee for
List:

Independent
Solicitors:
$400.00

Principal
Solicitors:
$800.00
Annually

*Additional
sliding scale
payment
based on
number of
dependent
solicitors
($500.00-
$2000.00)

Fee to Obtain
List:

$400.00

Optional
Bond:

Independent
Solicitors:
$20,000

CD-ROM
or

Internet
Transmission

Quarterly No Yes http://www.lpsc.org/solicitors.asp 1) In response to an express request by consumer;
2) In connection with an existing debt or contract;
3) To any person with whom the seller has an existing
business relationship; or a prior business relationship was
terminated or lapsed within 6 months;
4) By nonprofit organizations;*
5) To conduct marketing research, public opinion polling, or
similar activities that do not involve telephonic solicitation or
selling or obtaining information that will or may be used for
telephonic solicitation;
6)  Constituting political activity, i.e. for the sole purpose of
urging support for or opposition to a political candidate or
ballot issue or calls made for the sole purpose of conducting
political polls or soliciting the expression of opinions, ideas, or
votes.
7) By a person or business that conducts automobile sales
and does not complete the sales presentation during the call
and is made in contemplation of the sales presentation being
completed at a later face-to-face meeting between the caller
and person contacted and where the contacted person has
previously made purchases from the automobile dealership.
8)  When sale is not completed until a later face-to-face
meeting at the seller’s place of business; call must be a
referral or to someone personally known by the seller; must
provide person who gave the referral.
9) For the purpose of follow-up or periodic wellness care
when the call is made to the client or patient by the client or
patient’s optometrist, dentist, chiropractic physician or
veterinarian or an agent thereof.
10) Business-to-business.
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Principal
Solicitors:
$50,000

Maine Federal Trade
Commission

Federal fee
applies

Electronic Federal
Standard

Yes No 1) In response to an express request by consumer;
2) In connection with the payment of an existing debt or
contract;
3) For a solicitation other than a commercial solicitation, but
only if:
    a)  The call is made by a volunteer or an employee of the
soliciting organization; and
    b)  The telephone solicitor who makes the call immediately
discloses the solicitor’s true first and last name and the name,
address, and telephone number of the soliciting organization.
4)  To any person with whom the telephone solicitor has an
established business relationship.
5) Business-to-business

Massachusetts Office of Consumer
Affairs and Business
Regulation

$1100.00 Electronic
Or

CD-ROM

Quarterly Yes Yes https://www.madonotcall.govconnect
.com/Welcome.asp

1) In response to an express written or verbal request;
2) Primarily in connection with an existing debt or contract;
3) To an existing customer unless such customer has stated
that he no longer wishes to receive calls from the caller;
4) In which the sale of goods and services is not completed
until a later face-to-face meeting;
5) By a nonprofit organization;*
6) By an individual or organization for a noncommercial
purpose;
7) To a consumer in response to a visit made by such
consumer to an establishment selling, leasing, or exchanging
consumer goods or services to a fixed location;
8) Business-to-business.

Michigan Federal Trade
Commission

Federal fee
applies.

Electronic Federal
standard

Yes No http://www.michigan.gov/donotcall 1)  To a residential subscriber with that subscriber’s express
invitation or permission prior to the call.
2)  To an existing customer, unless the existing customer has
requested not to receive calls.
3)  In which the sale of goods is not completed until a face-to-
face meeting.
4)  Business-to-business.
5)  By persons subject to the Charitable Organizations and
Solicitations Act.
6)  Persons subject to the Public Safety Solicitation Act.
7)  By political organizations subject to § 527 of the Internal
Revenue Code.
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Minnesota Federal Trade
Commission

Federal fee
applies.

Electronic Federal
standard

Yes No http://www.state.mn.us/portal/mn/jsp
/content.do?contentid=536889669&
contenttype=EDITORIAL&hpage=tru
e&agency=Commerce

1) To any residential subscriber with that subscriber’s prior
express invitation or permission;
2) By or on behalf of any person or entity with whom a
residential subscriber has a prior or current business or
personal relationship;
3) By or on behalf of a nonprofit organization as identified
under state or federal law, unless the organization is a debt
management services provider; *
4) By a person soliciting without the intent to complete, and
who does not in fact complete in fact complete, the sales
presentation during the call, but will at a later face-to-face
meeting;
5) By a political party;
6) Business-to-business.

Mississippi Mississippi Public
Service Commission

$1000.00
Annually (this
fee entitles
the telephone
solicitor to
allow 2
contracted
companies to
engage in
telemarketing
on their
behalf)

$500 per
additional
contracted
company

*

$50,000 Bond

Hard Copy or
Electronic

Monthly Yes Yes https://www.ms.gov/psc/nocall/ 1) In which the major sales presentation is not made during
the call;
2) Without the intent to complete a sale during the call;
3) Without the intent to complete the sales presentation until a
later face-to-face meeting;
4)  By licensed real estate brokers who are residents of the
State;
5) By licensed motor vehicle dealers who are residents of the
State;
6) By insurance agents;
7) By registered broker-dealers, agents, and investment
advisers;
8) On behalf of non-profit organizations for the sole purpose
of soliciting for the charitable organization and by a person
who receives no compensation for his activities on behalf of
the organization;
9) By newspapers solely for the purpose of soliciting a
subscription or the purchase of advertising;
10) On behalf of any supervised financial institution, provided
that the institution has a physical office in the state and is
subject to supervision by a state or federal agency or official;
11) On behalf of a licensed funeral establishment;
12) To a consumer when there is an established business
relationship;
13) Business-to-business.

Missouri Office of the Attorney
General
Wainwright State
Office Building
111 N. 7

th
 Street,

Suite 204

$300.00
Quarterly (all
6 area codes)

or
$50.00

Quarterly (per

Diskette
or

CD-Rom

Quarterly No Yes www.ago.state.mo.us/nocalllaw/noc
alllaw.htm

1)  To any residential subscriber with that subscriber's prior
express invitation or permission;
2)  By or on behalf of any person or entity with whom a
residential subscriber has had a business contact within the
past 180 days or a current business or personal relationship;
3)  By or on behalf of a non-profit organization;*
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St. Louis, MO 63101
Toll Free (886) 289-
9633

area code) 4)  By or on behalf of any entity over which a federal agency
has regulatory authority to the extent that:
     a)  Subject to such authority, the entity is required to
maintain a  license, permit or certificate to sell or provide the
merchandise being offered through telemarketing; and
     b) The entity is required by law or rule to develop and
maintain a no-call list;
5)  By a natural person responding to a referral, or working
from his or her primary residence, or a person licensed by the
state to carry out a trade, occupation or profession who is
setting or attempting to set an appointment for actions relating
to that licensed trade, occupation or profession within the
state or counties contiguous to the state;
6)  Business-to-business.

Montana Federal Trade
Commission

Federal fee
applies.

Electronic Federal
standard

Yes No 1)  To any residential subscriber with that subscriber’s prior
express invitation or permission;
2)  By or on behalf of any person or entity with whom a
residential subscriber has had a business contact within the
past 180 days or has a current business or personal
relationship;
3)  By or on behalf of a non-profit organization, while the
organization is engaged in fundraising to support the
charitable purpose for which the organization was established
and provided that a bona fide member of the exempt
organization makes the call;
4)  By or on behalf of any entity over which a federal agency
has regulatory authority to the extent that:
     a)  Subject to that authority, the entity is required to
maintain a license, permit or certificate to sell or provide the
merchandise being offered through telemarketing and
     b)   the entity is required by law or rule to develop and
maintain a no-call list;
5)  By a natural person responding to a referral or working
from the person’s primary residence;
6)  By a person licensed by the state to carry out a trade,
occupation, or profession who is setting or attempting to set
an appointment for actions relating to that licensed trade,
occupation, or profession within the state;
7)  Business-to-business.

Nevada Office of the Attorney
General

Federal fee
applies, but
AG may
choose to
adopt state
list at later

Electronic Federal
standard

Yes No 1)  On behalf of a charitable organization, religious
organization, or political organization, if made by an employee
of the organization who is paid directly by the organization or
a volunteer;
2)  In response to an express request or express permission;
3)  To a person  with whom the caller has an established
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time. business relationship, if the call is made solely to verify the
termination of the business relationship;
4)  In connection with a delinquent obligation for which
payment or performance is due but has not been made if the
call is made to collect the payment or obtain the performance
or extend credit to allow the person to make the payment;
5)  If there is a preexisting business relationship, an internal
do-not-call list is used, and annual notices are sent to
customer.

New
Hampshire

Federal Trade
Commission

Federal fee
applies.

Electronic Federal
standard

Yes No 1) In response to an express written or verbal request of the
customer called;
2) In connection with an established business relationship;
3) On behalf of a nonprofit charity;
4) On behalf of a newspaper to build its own circulation,
provided that the telemarketer making the call has used and
observed with respect to such call the do-not-call list
maintained by the TPS of the DMA.
5) On behalf of a political campaign, except for calls made
using automatic dialing equipment.
6)  Business to business calls.

New Jersey Federal Trade
Commission

Federal fee
applies

Electronic Federal
standard

Yes No http://www.state.nj.us/lps/ca/donotca
ll.htm

1)  In response to an express written request of the person
called;
2)  To an existing customer which shall include the ability to
collect on accounts and follow up on contractual obligations,
unless the customer has stated to the telemarketer that the
customer no longer desires to receive the calls of the
telemarketer;
3)  To an existing customer to whom a seller’s sole obligation
is the extension of credit which are made within 18 months of
the date of the customer’s last credit transaction or until the
satisfaction of the credit obligation, whichever is later;
4)  To an established customer provided that the call is limited
to the provision of continuing services and does not relate to
expanded services, upgrades, products, or other services
unless directly related to the particular service or services
previously provided.
5)  Business-to-business.

New Mexico Federal Trade
Commission

Federal fee
applies.

Electronic Federal
standard

Yes No 1)  To a residential subscriber with that subscriber’s prior
express invitation or permission;
2)  By or on behalf of a person with whom the residential
subscriber has an established business relationship within the
immediately preceding 12 months;
3)  Business-to-business;
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New York Federal Trade
Commission

Federal fee
applies.

Electronic Federal
standard

Yes No 1) In connection with an established business relationship or
to an existing customer;
2) In response to an express request by a consumer;
3) By nonprofit organizations;*
4) Business-to-business.

North Carolina Federal Trade
Commission

Federal fee
applies.

Electronic Federal
standard

Yes No http://www.nocallsnc.com/ 1)  To any telephone subscriber with the telephone
subscriber’s prior express invitation or permission;
2)  To any telephone subscriber with whom the telephone
solicitor has an established business relationship;
3)  By or on behalf of a non-profit organization;
4)  By or on behalf of a telephone solicitor that employs fewer
than 10 full-time or part-time direct employees, the telephone
solicitations are made by the direct employees, and the direct
employees collectively make or attempt to make no more
than an average of 10 telephone solicitations to telephone
subscribers per week during a calendar year;
5)  To any telephone subscriber for the sole purpose of
arranging a subsequent face-to-face meeting between the
telephone solicitor and the telephone subscriber and the
telephone solicitor does none of the following:
     A)  Seek payment from the telephone subscriber in
           connection with the sale or rental of, or investment in,
           property, goods or services;

   B)  Complete the sale or rental of, or investment in,
         property, goods, or services;

     C)  Obtain provisional acceptance of a sale, rental or
           investment;
     D)  Obtain the agreement of the telephone subscriber to
           participate in any contest, sweepstakes, raffle, or
           lottery;
     E)  Directly following the telephone solicitation, go or
          cause an individual to go to the telephone subscriber to
          collect a payment or deliver any item purchased;
6)  By a person primarily soliciting the sale of a subscription
for a newspaper of general circulation;
7)  Business-to-business.

North Dakota Federal Trade
Commission

Federal fee
applies.

Electronic Federal
standard

Yes No http://www.ag.state.nd.us/nocall/Noc
all.htm

1)  In response to an express written request, consent,
invitation or permission;
2)  By or on behalf of any person with whom the subscriber
has an established personal or business relationship;
3)  By or on behalf of a non-profit organization if the call:
     a)  Is made by a volunteer or employee of the non-profit
          organization; and
     b)  The caller immediately discloses the person’s true first
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     and last name and the name, address, and telephone
     number of the non-profit organization;
4)  By or on behalf of any person whose exclusive purpose is
to poll or solicit the expression of ideas, opinions or votes,
unless the communication is made through an automatic
dialing-announcing device;
5)  By the individual soliciting without the intent to complete,
and who does not complete, the sales presentation until a
later face-to-face meeting;
6)  By or on behalf of a political party, candidate, or other
group with a political purpose;
7)  Business-to-business.

Ohio Federal Trade
Commission

Federal fee
applies

Electronic Federal
standard

Yes N/A Same as federal exemptions.  (please see above)

Oklahoma Office of the Attorney
General
2300 N. Lincoln
Blvd., Ste 112
Oklahoma City, OK
73105
(405) 522-3382

$150.00
Quarterly or
$600.00
Annually

CD-Rom Quarterly Yes Yes http://www.oag.state.ok.us/oagweb.nsf/

DoNotCall!OpenPage

1) Business-to-business;
2) Made for the sole purpose of arranging a subsequent face-
to-face meeting;
3) Solicitation of funds or other support for a charitable or
religious activity, political candidate, cause or organization, or
any activity of a nonprofit organization;*
4) To any person with whom the seller has an established or
existing business relationship formed within the preceding 24
months.

Oregon Federal Trade
Commission

Federal fee
applies.

Electronic Federal
standard

Yes No 1) By nonprofit organizations or public agencies to members
who have donated or expressed an interest in donating
goods, services, or property;*
2) To express ideas, opinions, or votes or limited to polling;
3) Business-to-business;
4) In response to an express request by consumer;
5) To persons who have previously purchased from the
person making the call, the business enterprise, or a financial
institution that has merged or been acquired by the business,
or sold/assigned an account of a party to the business for
which the person is calling.

Pennsylvania DMA Preference
Services
(212) 768-7277
ext. 1658
http://preference.the-
dma.org
or
http://preference.the-
dma.org/products/tps

$465.00
Annually

Internet
transmission or

CD-ROM

Quarterly Yes Yes www.nocallsplease.com

www.the-dma.or/services

1) In response to an express request;
2) In reference to an existing debt, contract, payment or
performance;
3) In connection with an established business relationship
within the past 12 months preceding the call;
4) On behalf of a tax-exempt organization under IRC §§
501(c)(3) or (8);*
5) On behalf of a veteran’s organization chartered by
Congress;
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state.shtml 6) On behalf of a political candidate or a political party;
7) Business-to-business.

South Dakota Federal Trade
Commission

Federal list
used.

Registration
with State

PUC
required—$0-

$500
Annually

(sliding fee
scale

depending on
number of

employees in
company)

Electronic Federal
standard

Yes No http://www.sddonotcall.com/ 1) By any non-profit or charitable organization which makes
calls solely to solicit a charitable donation;
2) In response to an express request;
3) In connection with an existing debt or contract,  or payment
or performance;
4) To any person with whom the caller or the business on
whose behalf the call is being made has an established
business relationship defined as a purchase in the past 18
months or an inquiry in the past 3 months;
5) Business-to-business.

Tennessee Tennessee
Regulatory Authority
460 James
Robertson Parkway
Nashville, TN 37243-
0505
(615) 741-3939 (Ext.
162)

$500.00
Annually

E-mail delivery Monthly No Yes http://www2.state.tn.us/tra/nocall.ht
m

1) By nonprofit organizations;*
2) To consumer with prior express invitation or permission;
3) To an existing customer within preceding 12 months;
4)  If the communication is made on behalf of a business and
all of the following conditions are met:
            (a)    A direct employee of the business makes the
                      voice communication;

(b) The communication is not made as part of a
         telecommunications marketing plan;
(c) The business has a reasonable belief that the
         specific person who is receiving the voice
         communication is considering purchasing the
         service or product sold or leased by the
         business and the call is specifically directed to
         such person;
(d) The business does not sell or engage in
          telemarketing services; and
(e) The business does not make more than a total

of three (3) such voice communications in any
one (1) calendar week.

5) Business-to-business.

Texas Texas Public Utility
Commission
1701 N. Congress
Ave.

No-Call List:
$75.00
Quarterly

Internet
transmission or
CD-ROM

Quarterly No Yes www.texasnocall.com 1) By a consumer the result of a solicitation by a seller or
telemarketer;
2) In response to general media advertising by direct mail
solicitations;
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P.O. Box 13326
Austin, TX 78711-
3326

Electric No-
Call List
(applies to
retail electric
providers):
$75.00
Quarterly

Quarterly www.texasnocall.com

3) In connection with:
a) An established business relationship
b) A business relationship terminated, if call is made

before the later of the date when the consumer’s
telephone number first appears on the do-not-call list
or one after the date of termination;

c) A business-to business relationship, other than by
facsimile solicitation;

4) To collect a debt;
5) By a state licensee if:

a) The call is not made by an automated dialing system;
b) The solicited transaction is not made until a later

face-to-face meeting and consumer is not required to
pay until after the presentation;

c) The consumer has not informed the telemarketer that
the consumer does not wish to receive calls.

Same exemptions as above for electric “no call” list.

Utah Federal Trade
Commission

Federal fee
applies.

Electronic Federal
standard

Yes No http://www.commerce.utah.gov/dcp/
donotcall/overview.html

1) In response to an express request of the person called;
2) Primarily in connection with an existing debt or contract,
payment or performance of which has not been completed at
the time of the call
3) As required by law for a medical purpose.
4) By a person licensed under the Insurance Code;
5)  By a person holding a Real Estate license;
6)  By or on behalf of a licensed charitable organization;
7)  By a person that holds a license issued by the National
Association of Securities Dealers.
8)  To any person with whom there is an established business
relationship within 18 months.
9)   Business to business.

Vermont Federal Trade
Commission

Federal fee
applies.

Electronic Federal
standard

Yes No *(federal exemptions apply)*
1)  When the seller has obtained the express agreement, in
writing, of the caller to place calls to that person.
2)  To any person with whom the seller has an established
business relationship and that person has not stated that he
or she does not wish to receive calls.
3)   In response to a customer or donor that are not the result
of any solicitation by a seller, charitable organization, or
telemarketer, but this exemption does not apply to upselling.
4)  To induce charitable contributions.
5)  In response to calls initiated by a customer or donor in
response to an ad through any medium, other than direct mail
solicitation BUT NOT: calls initiated by a customer or donor in
response to an ad relating to investment opportunities,
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business opportunities other than business arrangements
covered by the Franchise Rule, or ads involving goods or
services related to removing information from or improving a
person’s credit history, record or rating or collection agencies
or loan or credit extensions.
6)  In response to calls initiated by a customer or donor in
response to a direct mail solicitation BUT NOT the same
items as excluded in (5) above.
7)   Business-to-business calls.

Virginia Federal Trade
Commission

Federal fee
applies

Electronic Federal
standard

Yes N/A 1)  With prior express invitation or permission as evidenced
by a signed written agreement;
2)  To any person with whom the person on whose behalf the
call is made has an established business relationship;
3)  To any person with whom the person making the call has
a personal relationship;
4)  Business-to-business calls.

Wisconsin Department of
Agriculture, Trade
and Consumer
Protection
2811 Agriculture
Drive
P.O. Box 8911
Madison, WI 53718
(608) 224-4949

$700 for first
year; $500 for
subsequent
years;
additional
fees capped
at $20,000
may apply
depending
upon
requests for
additional
copies  and
number of
lines
($75/line)

Internet
transmission

 or
Hard copy

Quarterly No Yes https://nocall.wisconsin.gov/web/ho
me.asp

1) In response to the recipient’s request.
2) To a recipient who is a current client of the person selling
the property, goods or services that is the reason for the
telephone solicitation.  This does not apply if the recipient is a
current client of an affiliate of such a person, but is not a
current client of such a person.
3) By nonprofit organizations.*
4) To determine whether a former client mistakenly allowed a
contractual relationship to lapse (*only one call per client).
5)  To determine a former client’s level of satisfaction as long
as the call is not part of a plan to encourage the former client
to purchase goods or services.
6) Business-to-business.

Wyoming DMA Preference
Services
(212) 768-7277
ext. 1658
http://preference.the-
dma.org
or
http://preference.the-
dma.org/products/tps
state.shtml

$465.00
Annually (CD-
ROM); List
must be
obtained
quarterly.

Cartridge
 or

CD-ROM

Quarterly
(w/ monthly

add-ins)

No Yes www.the-dma.org/services 1) In response to an express request by consumer;
2) In connection with an existing debt or contract;
3) To any person with whom the seller has an established
business relationship;
4) By a telephone seller making less than 225 unsolicited
calls per year;
5) Business-to-business.
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The following states do not have “do-not-call” list requirements (please note that the federal list still applies) and are not included in this chart:  Delaware, D.C., Hawaii, Iowa, Maryland, Nebraska, Rhode Island, South Carolina, Washington,
West Virginia.


